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SECTION 1 GETTING STARTED

Please read all of these instructions carefully before you use the device. Save this manual for future reference.

What the warranty does not cover



Warning symbols Description







2.3.1  Front Panel

2.3.2  Rear Panel



- DO NOT block the  of this device or stack another device on the top or bottom of the
If unit  blocked it will block the air flow from the fans on the side of the unit. This could cause system to 
over-heat, which may result in system failure.

2.3.  

To remove power supply unit or second redundant
power supply unit:

1   Press tab as shown in picture on the right.

  Pull handle of the power unit away from the unit.











The possible reasons causing above error could be:

- No Power to  or it is in sleep state. If this is the case check the power and restart 
the

- The serial connection is not well established. Please ensure that drivers are properly installed and all cables are 
securely connected. Check device manager, and ensure that RS-232 to USB Adapter is assigned COM Port # 
and there is no exclamation mark.





















Item Description

MODEL

UNIT DESCRIPTION

VIDEO FORMAT SUPPORT

SUPPORTED RESOLUTIONS

AUDIO SUPPORT

SYSTEM CONTROL

ESD PROTECTION

INPUT CONNECTORS

OUTPUT CONNECTORS

RCA CONNECTOR

RJ45 CONNECTOR

RS232 CONNECTOR

DIMENSIONS (L X W X H) Unit

DIMENSIONS (L X W X H)  Package

POWER SUPPLY

POWER CONSUMPTION

Environmental

OPERATING TEMPERATURE

STORAGE TEMPERATURE

RELATIVE HUMIDITY



7.1 Input cards







7.2 Output cards











Notice

1. If the DVI or HDMI device requires the EDID information, please use EDID Reader/Writer to
retrieve and provide DVI/HDMI EDID information.

2. All HDMI over CAT5 transmission distances are measured using Belden 1583A CAT5e 125MHz
LAN cable and ASTRODESIGN Video Signal Generator VG-8512C.3

3. The transmission length is largely affected by the type of LAN cables, the type of HDMI sources,
and the type of HDMI display. The testing result shows solid LAN cables (usually in bulk cable
300m or 1000ft form) can transmit a lot longer signals than stranded LAN cables (usually
in patch cord form). Shielded STP cables are better suit than unshielded UTP cables. A solid
UTP CAT5e cable shows longer transmission length than stranded STP CAT6 cable. For long
extension users, solid LAN cables are your only choice.

4. EIA/TIA-568-B termination (T568B) for LAN cables is recommended for better performance.

5. To reduce the interference among the unshielded twisted pairs of wires in LAN cable, you can
use shielded LAN cables to improve EMI problems, which is worsen in long transmission.

6. Because the quality of the LAN cables has the major effects in how long transmission distance will 
be made and how good is the received display, the actual transmission length is subject to your
LAN cables. For resolution greater than 1080i or 1280x1024, a CAT6 cable is recommended.

7. If your HDMI display has multiple HDMI inputs, it is found that the first HDMI input [HDMI
input #1] generally can produce better transmission performance among all HDMI inputs.



Avenview Warranty Certificate
AVENVIEW CORP. (“Avenview”) warrants Avenview-branded product(s) contained in the original packaging against defects in materials and workmanship when used 
normally in accordance with Avenview's enclosed manual guidelines for a period of THREE (3) YEARS from the date of original retail purchase - Warranty Period.  Avenview’s 
published guidelines include but are not limited to information contained in technical specifications, user manuals and service communications. 

LABOR: During the Warranty Period of THREE (3) YEARS, Avenview will repair or replace the product(s) at no cost using new or used parts equivalent to novel performance 
and reliability if the product(s) is determined to have abide by Avenview’s published guidelines.  Cost of Labor applicable to product(s) after Warranty Period.  For labor costs, 
please contact support@avenview.com. 

PARTS: During the Warranty Period of of THREE (3) YEARS, Avenview will supply new or rebuilt replacements in exchange for defective parts of the product(s) at no cost if 
the product(s) is determined to have abide by Avenview’s published guidelines.  Cost of Parts applicable to product(s) after Warranty Period.  For part(s) costs, please contact 
support@avenview.com. 

To obtain Warranty: (a) proof of purchase in the form of a bill of sale or receipted invoice reflecting that the registered product(s) is within warranty period must be presented 
to obtain warranty service; (b)  product(s) must be registered at time of purchase.  Failure to do so will result in applicable parts and labor charges.  Returning product(s) must 
be shipped in Avenview’s original packaging or in packaging pertaining equal degree of protection to Avenview’s.  Both Avenview and purchaser are responsible for freight 
charges and brokerages when shipping the product(s) to the receiver.   

NOT COVERED BY THIS WARRANTY 

This warranty does not apply to any non-Avenview branded product(s); non-registered Avenview product(s). This warranty does not apply: (a) to cosmetic damage, including 
but not limited to scratches, dents and broken cords; (b) to damage caused by use with another product; (c) to damage caused by accident, abuse, misuse, liquid contact, fire, 
earthquake or other external cause; (d) to damage caused by operating the Avenview product(s) outside Avenview’s manuals or guidelines; (e) to damage caused by service 
performed by anyone who is not a representative of Avenview or an Avenview authorized personnel; (f) to defects caused by normal wear and tear or otherwise due to the 
normal aging of the Avenview product(s), or (g) if any serial number has been removed or defaced from the Avenview product(s). 

AVENVIEW IS NOT LIABLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF WARRANTY OR 
CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR 
ANTICIPATED PROFITS (INCLUDING LOSS OF PROFITS ON CONTRACTS); LOSS OF THE USE OF MONEY; LOSS OF ANTICIPATED SAVINGS; LOSS OF BUSINESS; 
LOSS OF OPPORTUNITY; LOSS OF GOODWILL; LOSS OF REPUTATION; LOSS OF, DAMAGE TO, COMPROMISE OR CORRUPTION OF DATA; OR ANY INDIRECT 
OR CONSEQUENTIAL LOSS OR DAMAGE REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF THE CONSUMER. 

Some states do not allow the inclusion or limitation of incidental or consequential damages, or allow limitations on duration implements of the Warranty Period; therefore the above limitations or 
exclusions may not be applicable to you.  This warranty gives you specific legal rights, and you may have other rights which vary from state to state. 

, Kenmore, NY 14217 
1.866.508.0269 




