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ABOUT THIS DOCUMENT

This document guides the user and outlines the recommended steps to connect the Matrix
device to your network.

It is recommended that users read this entire document before attempting the Network Setup
to the SW-HDM3D-C6-4X4E/8X8E and fully understand all the steps and procedures outlined
in this document.

This document was last updated 8/08/2013

- Report any bug issues to:- support@avenview.com

- J

A NOTE - Please sure your UTP Network cables tested and crimped to TIA/EIA-568 Cabling Standards to
ensure proper data transmissions and connectivity.

GENERAL INSTRUCTIONS

I.  Before you begin the Network connectivity ensure the SW-HDM3D-C6-4X4E/8X8E and your PC is
connected to AC power.

2. Ensure your PC is connected to the Matrix switch via the supplied USB to RS-232 cable.
3. PC Requirements-Windows® XP/Windows Vista®/Windows® 7/Windows® 8
4. Ensure you’re Laptop or desktop is plugged in to AC power during the setup process. It is not
recommended to use only battery power during the setup. Do not remove power at any time from the
connected devices during the setup process as this could lead to incomplete results.
NETWORK SETUP

I. Please ensure your IT department has provided the required Network information to setup the Matrix on
the required network.
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Download Link- www.avenview.com/imgs/SW-HDM3D-C6-4X4E CS 04.exe

2. Follow the Setup instructions from the install wizard if you don’t have Current Control Software

3. When the install is complete; Click on the Avenview desktop icon.
4. This will launch Avenview Matrix Control Software. It will open following “Serial Port” setting page.

SW-HDM3D-Cé-4X4E Matrix Control se [ | o
Software v.04 a 9—

Description Panel Layout |

FW/SW Version Burton 7 Firmware Updare Button
‘COM Port Selection 8 Nerwork Button
Connection5tarus G| Mapping Burton
Connect/Disconnect Butten | 10 Default Reset Button
Power On/Off Button [ InfQutSwitch Button
EDID Button 12 Mute Cutput Butten

o | & wm| =

I. COM PORT SELECTION

Please choose the correct :- “[' vl”
I. COM Port that is connected to your CLICK “[ZF" BUTTON TO SELECT COM
PC USB PORT
Once the correct COM port is selected the
Device Ready shows a Green CONNECTED
(as shown in diagram).
1) CONNECTED STATUS:

[com |coi

Connected 2. CONNECT/DISCONNECT BUTTON
2) CONNECTING STATUS: CLICK THIS BUTTON il TO CHANGE
:] CONNECTION STATUS
3) DISCONNECTED STATUS lcom cone
Disconnected
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STEP |

When the device has established Connection
via USB to RS-232. Please click the
“NETWORK?” Button

STEP 2

Etremet

@ " ) e O R

In the Device Setting window that appears.
Please click Read From Device wile in RS232
Mode.

STEP 3 IP: 2-254 (Example 192.168.0.120)

MASK: Required (Example 255.255.255.0)
Please enter the Required IP information to GATEWAY: Required(Example 192.168.0.1)
connect to your network. If it is a simple DNS |:Required (Example 192.168.0.1)

network please gather the information from DNS 2: Required (Example 192.168.0.1)
your PC “IPCONFIG”

B C\Windows\system32\cmd.exe [olE] X |

Microsof t Windows [Version 6.1.76011
Copyright (c) 2089 Microsoft Corporation. A1l rights veserved.

Yipconfig

findows IP Configuration

[Ethernet adapter Local Area Connection

[Ethernet adapter Local Area Connection:

Connection-specific DNS Suffix
Link-local IPub Address . . . .

Pud Address. . 1 192.168.8

Subnet Mask . . - . . . .. ... ;i 255.255.255.8
Default Gateway .168.0.
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STEP 4

Please “Click” on write to device

® 0.1 .24, 3
toase 255 .55 . 255 .25
GATEWAY 259255 . 255 . 2

ones 255,283 .
ons2 255,235,255 239

(estpanse)

#RS232 ) Ethernet

STEP 5

When the complete window POPs up .Please click
on “OK” button.
Now you are Ready to connect via Ethernet

STEP 6

Please click the “NETWORK” Button.

In the Device Setting window that appears. 1l ©
Please select “Ethernet”. A box will appear to enter )
in the IP address or it displays the correct IP you )
input earlier in the setup.

-
Last STEP ensure the “Network” icon is
selected as shown on the diagram.
Now you can control the Matrix device via
Ethernet

THANK YOU FOR FOLLOWING THE
NETWORK SETUP INSTRUCTIONS
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Avenview Inc. reserves the right to make changes without further notice to a product or system described herein to improve reliability, function or design. With
respect to Avenview products which this document relates, Avenview disclaims all express or implied warranties regarding such products, including but not limited
to, the implied warranties of merchantability, fitness for a particular purpose, and non-infringement.
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